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OEM vs. Aftermarket Parts
OEM parts are made by your car's maker. Aftermarket parts are copies made by

someone else. Here is what that means for your car.

OEM (factory) Aftermarket (copy)

F IT Made for your car Fits right just over half the time

SAFETY Built to the original crash design May not crash like the original

SENSORS Made to work with radar and cameras Can interfere with radar

WARRANTY Covered by your carmaker Not covered by your carmaker

LEASES Meets lease terms Some leases prohibit it

94
of every 100 factory parts fit right

57
of every 100 certified aftermarket parts fit right

Body shop survey, BodyShop Business Industry Profile, 2017

How to get OEM parts

01
Ask your insurer

Request OEM parts and get the

answer in writing.

02
Check your policy

Some policies include OEM

coverage.

03
Pay the difference

We'll show you the exact amount

before any work.

Our recommendation: OEM.
It's your car and your choice, and we'll repair it the way you decide.

My parts choice

OEM (factory) parts. I agree to pay any

difference my insurer doesn't cover.

Aftermarket parts, as approved by my insurer.
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